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Emissary

Emissary 1.00 from Wollongong
Group Inc. is like a Volkswagen Bee-
tle that’s been outfitted with the cock-
pit of a Boeing 747: There’s a lot of
control provided for what is essential-
ly a simple task, but it’s the perfect
setup for those who are into precision
flying.- -

The - design  philosophy behind
Emissary is clear - that the dis-
tinctions among the Web, mail and
news are mostly artificial, most users
would bepefit from software that
combines these functions into a uni-
fied interface. hence the Beetle/ 747
comparison.

To begin with, the modest downside
of this design philosophy: First, you
have to wade through a lot of inter-
face to get at your mail, and second, if
you're already committed to another
Web browser or newsreader, it simply
may not be worth the effort to bring
Emissary onstage just for e-mail.

If the interface doesn’t turn you off,
though, there’s a lot to like about
Emissary’s holistic approach to the
Internet. All the basics are here, some
executed with flair. For example,
there’s a well designed address book,
complete with alias and mailing list
capabilities. If you have a lot of mes-
sages, Emissary lets you search them
efficiently.

Other more advanced tools can

make your life even easier. These in-
clude the automatic message filter,
which cap route messages from a par-
ticular sender or with a specified sub-
ject to the folder of your choice. You
also can exercise extensive control
over how Emissary interacts with
your mail server, to the point of spec-
ifying the lengths of time outs if the
server fails to respond to various por-
tions of a communications session.

There's even a diagnostic function
that lists the version number of your
various Emissary resource files (or
DLLS), a feature that will be handier
in the future as more advanced ver-
sions of Emissary are made available.

Emissary is one of those e-mail soft-
ware packages that’s in your face.
challenging you to get the most out of
it. And even though you might be
confused, even annoyed, by the inter-
face when youn first encounter it,
you’ll find it’s well worth mastering.

The Wollongong Group Inc.; Emis-
sary 1.00 (requires Windows 3.1 or
better, 386~ based PC or better, 4 MB
of RAM), $99; fax: 00-1-415-962
0286; http://ww.twg.com

Eudora

Available in both Windows and
Macintosh versions. Qualcomm Inc.s
Eudora is probably the single most
popular Internet e-mail package
among PC users.
A note here about Eudora’s scveral
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(Part 3)

versions:: Eudora Pro is the com-
mercial software; Eudora Light is
freely distributed by Qualcomm Inc.

at ftp.qualcomm.com and is also bun- -

dled by Netscape communications in
its Netscape Navigator Personal Edi-
tion. Dudora Light a number of im-
portant features - such as spell check-
ing - that are found in Eudora Pro.
Incidentally, Macintosh and Windows
versions of Eudora are identical in
both lacks the Light and Pro versions.

A quick tour of Eudora Pro shows
why it’s so popular: Installation is a
breeze. All you need to do is enter
your server addresses and your own
user information. To create mail, you
select New Message and enter the ap-
propriate addressing information (re-
cipient, any carbon copies, subject). i
you want, you can specify a file to be
attached, and you have your choice of
MIME, BinHex (popular in the Mac-
intosh world) or uuencode (popular in
the Unix world) formats. You also
have a choice of signatures, as Endora
SU pports both main and alternative
Signature files. When you're done
writing your mail, Eudora Pro brings
up its spelling checker and the com-
pleted message is then shipped auto-
matically to a mail Server. Eudora
will check your mail server at regular
mtervals if you like, but you also can
elect to check on the spur of the mo-

ment. In addmon you can set up Eu-
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dora Pro-to route mail to specific fold-
ers, 50 that you can, for instance, send
all mesSages from your significant
other to your personal folder.

So what would make Eudora Pro
perfect? For starters, a better search
mechanism, as Eudora Pro allows
only for simple text searches, and
does not provide wildcards or allow
you to winnow down search criteria
(such as searching only through the in-
box).

If and when Qualcomm make this
improvement, it will be welcome.
Meanwhile, Eudora Pro is about as
good as it gets in the Internet e-mail
world, in both its mercial and free-
ware incarnations - so good that your
probably won’t even mind the less-
than-stellar search tools.

Qualcomm Inc; Eudora Pro 2.1.2
(requires Windows 3.1 or better, Mac
Plus or better, System 7 or better);
$80; 00-1-619-587- 1121; fax: 00-1-
619-452-9096; http://
www.qualcomm.comy/.
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